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MWHUCTEPCTBO TPYOA U COLUMATIbHON 3ALLUUTBI POCCUUCKON ®EQEPALIMA
NMPUKA3
OT 31 MAA 2018 TOOA N 344H

OB YTBEPXXOEHUW EOUHOIO NOPAAKA PACYETA NMOKA3ATENEN, XAPAKTEPU3YIOLLNX OBLME
KPUTEPUX OLIEHKWU KAYECTBA YCNOBWIA OKA3SAHUA YCNYTI OPFAHU3ALIMAMU B COEPE KYNbLTYPbI,
OXPAHbI 310POBbA, OEPASOBAHUA, COLIMATIBHOIO OBCNYXXUBAHUA U ®ENEPAJIbHLIMU
YYPEXAEHUAMU MEAUKO-COLIMATIbHOW SKCNEPTU3bI

B uensax metogmyeckoro obecrnevyeHuss MpoBeAeHUS HEe3aBUCUMMOW OLEHKM KavecTBa YCIMOBUW OKal3aHus ycnyr
opraHusaumsamMm coumanbHon cdepbl U B COOTBETCTBUM C YacTbio 2 cTatbn 12 PenepanbHoro 3akoHa ot 5 aekabps 2017 r. N
392-03 "O BHeceHuWV UW3MeHeHWW B OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pefepaiuvm 0o Bonpocam
COBEPLUEHCTBOBAHUA NPOBEAEHUA HE3aBUCMMOW OLIEHKW KayecTBa YCMOBWW OKasaHWs YChyr opraHvsauuamu B cdepe
KyIbTYpbl,_OXpaHbl 3710p0Bbs, 06pa3oBaHus, COoLManbHOro obchykvBaHua W deaepanbHbIMU _ YYPEXASHUAMU MeaUKO-
coumanbHon akcneptumabl”" (CobpaHue 3akoHoaaTtenscTBa Poccuinckon ®egepauun, 2017, N 50, cT.7563)
npuKasbIBato:

YTBEpAMTbL npunaraemMeln EQnHBIN NOPAA0K pacyeTa nokasaTeneu, XxapakTepusyoLwmnx obuine KpUTepum OLIEHKN KavyecTBa
YCMNOBWUI OKa3aHWs yCnyr opraHnsauusaMu B chepe KynbTypbl,_ OXpaHbl 300p0Bbs, 06pa3oBaHud, coumanbHoro 0benyxmsanHms un
chenepanbHbiMU YYREXOEHUAMN MEONKO-COLIMAbHOWM 3KCNEPTU3bI.

MwuHncTp
M.A.TonunuH
3apernctpupoBaHo

B MuHucTtepcTBe tocTuumm
Poccuiickon depepaunn
11 okTa6ps 2018 roga,

pernctpaumoHHbin N 52409

MpunoxeHune
K npukasy MuHTpyaa Poccumn
oT 31 maa 2018 roaa N 344H

EOVHBIA NOPAAOK PACYETA MOKA3ATEJEN, XAPAKTEPU3YIOLLUUX OBLLUUE KPUTEPUU OLIEHKK
KAYECTBA YCIIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMU B COEPE KYNbTYPbl, OXPAHbI 300OPOBbS,
OBPA30BAHUA, COLUUAIIBHOIO OBCIYKUBAHUA N PEOEPATNIbHBIMU YYPEXOEHUAMU MEOUKO-
COLMANBbHOWU 3KCNEPTU3bI

1. EAvHbIA NopsifoK pacyeTa nokasaTenen, xapakTepusylwmx obLume KpUTepuMu OLEHKM KavyecTBa YCIMOBUIM OKa3aHus
ycnyr opraHv3aumsiMm B ccpepe KynbsTypbl, OXpaHbl 300pOBbs, 06pa3oBaHuUsi, coLManbHOro obcnyxuBaHusa n degepanbHbIMU
yUpexXaeHnaMn Meamko-coumanbHOW 3KCnepTusbl (Janee COOTBETCTBEHHO - OopraHu3auuu couuanbHou cdepbl, EauHbIN
nopsaok), paspaboTtaH B LENsX MeToamMyeckoro obecneyeHns NpoBeaeHUs HE3aBMCKMMOWM OLEHKU KayecTBa YCIOBUI OKa3aHusi
yCnyr opraHusaumsamMm coumanbHon cdepbl (fanee - HesaBMCUMas OLEHKa KadecTBa) B COOTBETCTBUM C YacTblo 2 cratbu 12
®denepanbHoro 3akoHa ot 5 aekabpsa 2017 r. N 392-®3 "O BHECEHUW M3MEHEHWUN B OTAENbHble 3aKOHOAATENbHbIE aKTbl
Poccuickon denepavvm nNo Bonpocam COBEPLUEHCTBOBAHWA MPOBEAEHUS HE3aBUCMMOW OLIEHKW KayecTBa YCNOBWUA OKasaHud
yCnyr opraHusaumamMu B cihepe KynbTypbl,_OXpaHbl 300R0BbA,_06pasoBaHus, coumanbHoro obcnyxmeaHus v enepanbHbiMu
YYREXOEHNAMN MEONKO-COLIMANbHOW 3KCNepTU3bl"”.
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2. [lokasatenu, Xapaktepusywuine obuwme KpUTeEpnn OLEeHKM KadecTBa yCJ'IOBI/IIZ OKaszaHuAa ycnyr opraHu3aundamMmu
coumanbHomn Cd)epbl (,D,anee COOTBETCTBEHHO - NMOKa3aTtesnn OUueHKN KavyecTBa, KpUTepunn oueHKn KaLIeCTBa), YCTaHOBIJIEHbI:

B cdepe KynbTypbl - npukazoM MuHucTepctBa KynbTypbl Poccuickon Penepaumun ot 27 anpens 2018 . N 599 "O6
YTBEXAESHUM NoKasaTenemn, XapakTepuayoLwmnx obLime KpUTepuu OLIEHKM KayecTBa YCrOoBUW OKasaHWsg YCAyr opraHusaumamm
KynbTypbl" (3apernctpmposaH MuHuctepcTeom toctuumnmn Poccuinckon degepaummn 18 maa 2018 r., permctpaumnonHbein N 51132);

B cdhepe OXxpaHbl 300poBbA - Npukasdom MuHucTepcTBa 3apaBooxpaHeHns Poccuiickon Penepaumm ot 4 mas 2018 . N
201H "O6 yTBERPXOESHUN MoKasaTenen, XxapakTepuaylowmnx obuine KPUTEPUU OLIEHKW KadecTBa YCMAOBUW OKa3aHWA YCNyr
MEONULIMHCKMMW  OpraHm3aumsaMu, B OTHOLIEHUW KOTOPbIX MPOBOAUTCA He3aBMcUMAas  oOLleHKa"  (3apernctpupoBaH
MuHuctepcTBom tocTuummn Poccunckon ®epepaumm 23 masa 2018 r., pernctpaumoHHbii N 51156);

B cchepe obpasoBaHus - npukazom MuHucTepcTBa obpasoBaHusa n Hayku Poccunckon Penepaumm ot 5 aekabpsa 2014 . N
1547 "O6 yTBEPRXAEHUN NOKA3aTeNen, XxapakTepmsyoLmx obLine KpuTepun OLieHKM kayecTBa obpasoBartenbHON AeATENbHOCTH
OpraHusaLMmn, oCcyLecTBNAKLINX 0Bpa3oBaTenbHY AedTenbHOCTL" (3apernctpupoBaH MuHuctepcTBoMm toctuumm Poccuiickom
denepauun 2 cespans 2015 r., pernctpaumoHHein N 35837);

B cdepe coumanbHOro obcnyxmeaHua - npukasoM MyHUCTEpPCTBa TRyAA M coumansHow 3awimnTel Poccurickon ®enepatiu
ot 23 maga 2018 . N 317H "O6 yTBEpXAeHUN nokasaTenemn, XapakTepusyrLlinx o0Lmne KPUTEPUU OLIEHKU KayecTBa YCNOoBUI
OoKasaHWs yCcnyr opraHv3aumsMu CcoLManbHOro obcnyxmBaHua ©  deaepanbHbIMU _ YUREXOAEHUAMN MEANKO-COLIMANbHOWN
akcnepTtusbl" (3apermctpupoBaH MuHuctepctsoM toctuumm Poccuiickon ®epgepauumn 14 uoHa 2018 r., peructpaumoHHbii N
51346).

3. 3HauyeHus nokasaTtenen OLEHKM KayecTBa paccyMTbIBalOTCA B Gannax M Ux MakcumarbHO BO3MOXHOE 3HadeHue
cocTaensieT 100 6annos:

a) ONs Kak4oro nokasaTerns OLEeHKM Ka4yecTBa;
©) no opraHusaumu;
B) B LIeNTOM MO OTpacnu, MyHuumnanbHoOMy obpasoBaHuto, cyobekTy Poccuiickon ®egepaunmn, Poccuiickon Pegepaunn.

4. Pac4yeT nokasaTenemn, XxapakTepusyloLwwmnx KpUTepuin oueHKn kadectBa "OTKPbITOCTb M OOCTYNHOCTb MHGOpMauun ob
opraHusaumm coumansHom cdepbl”:

a) 3HayeHue nokasaTens OueHkM kadecTtBa "CooTBeTcTBME WHGOPMALUMM O OESATEMbHOCTU OpraHvM3aumy CoLManbHOW
cdepbl, pasMelleHHOW Ha oOLWenoCcTynHbIX WHAOPMALMOHHBIX pecypcax, €ee CoAepXaHu W nopsagky (dopme),

YCTaHOBMNEHHbIM 3aKOHOA4ATENbHBIMA M MHBIMWM HOPMaTUBHbIMKM NpaBoBbIMKU  akTamu Poccuickon depepauun” (Hmn:l:u)
onpegensieTcd no opmyrne:

HCTEI-I;'I +Hcai’rr (1.1)
My = Y3100,
2 # I/IHEIPH
roe
Hcmm - 00beM MHpopmaLnK, pasMeLLLeHHOM Ha MHAPOPMALIMOHHBIX CTEHAAX B MOMELLEHWM OpraH3aunu;
Hcaf{'r obbeM wHOpPMaLuMK, pasMelleHHOW Ha odumumanbHOM canTe opraHv3aumuM coumanbHon cdepbl B

MHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTh "VIHTepHET" (aanee - opuumanbHbI CanT opraHnsaummn);

HmpH - 06beM MHOpMauUMK, pasMeLLEHNE KOTOPON Ha O6LLEAOCTYMNHbIX MHPOPMAaLMOHHBIX pecypcax YCTaHOBIEHO

3aKkoHofaTeNbHbIMU U MHBIMW HOPMAaTUBHBIMW NpaBoOBbIMM akTaMmn Poccuiickon ®epepaunn;
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6) 3HayeHMe nokasaTensi OUEHKM kavecTBa "Hanuume Ha oduumansbHOM cariTe opraHvM3aumyM couumanbHon cdepbl
WHopMaLMM O [OUCTaHUMOHHBLIX crnocobax obpaTHOM CBA3WM W B3aMMOAEWCTBUSI C  Monydvatensamy  ycrnyr M ux

dYyHKUNOHMpPOBaHME" (HMT ) onpegensieTcs no opmyrne:

II =T x C (1.2)

OHCT HHCT THCT °

roe:

T;,m:T - Konm4yecTBOo 6annoB 3a Hanuyine Ha oduuManbHOM CalTe opraHusauMn MHOpPMauuM O AUCTaHLMOHHBLIX
cnocobax B3anmogencTeus ¢ nonyyarenamu ycnyr (no 30 6annoB 3a Kaxabli ANCTaHUMOHHbIA CNocob);

CMT - KOMMYeCTBO (DYHKLUMOHMPYIOLLMX OUCTAHLUMOHHBIX CMocOO0OB B3auUMOZEWCTBUS C MomnyyartensiMvM  yCnyr,
MHGOPMaLNSA O KOTOPbIX pasMeLleHa Ha ouumnanbHOM canTe opraHnsauumn coumnanbHon cdepbl.

B) 3Ha4YeHWe nokasaTens oueHKU KadectBa "[lonsi nonydartenen ycrnyr, YOOBNETBOPEHHbIX OTKPbITOCTLIO, MOMHOTOM WU

o uj
[OCTYMHOCTbIO MHPOPMALMM O AESTENBHOCTY OpraHu3aLmm coumansHoi cepbl” (11 TKPFH), onpegensieTcs no goopmyne:

" (1.3)
HDTKP};?J. — (ycmm +5‘rcam 33100,
2w 'LIDEM
roe
'}rcmm - 4ucno nosydvartenen Ycnyr, YOOBNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM M [OCTYMHOCTLIO MHGOPMaUUN,

pasmeu.leHHon Ha MHd)OpMaLLI/IOHHbIX CTeHgax B nomMmelleHnn opraHn3auumm couunarnsHon Cd)epbl;

Woagr - YMCNO nonyyatenen YCRyr, YAOBMETBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM U [AOCTYMHOCTbIO MHbOpMauUmK,
pasMeLLeHHOM Ha ouLMansHOM canTe opraHm3auuu;

Y g - oblUee YMCrO ONPOLLEHHBIX NonyyaTenei yeryr.

5. PacyeT nokasaTternen, xapakTepusyoLmx KpUTepun oueHkn kavyectsa "KoMOPTHOCTb YCOBUIN NpeoCcTaBneHus yCnyr,
B TOM YuCre BpeMs OXuaaHus npegocTtaBneHns yenyr":

a) 3HauyeHue nokasaTtensi oueHku kadectBa "ObecnedyeHue B opraHu3auuu couumanbHown cdepbl KOMAOPTHBLIX YCMOBUIA
npegocraeneHus ycnyr" (Hml{d:.,_}m) onpegensieTca no dopmyne:

Hmn@j,m:Tmm:l:l memP , (2-1)

roe:

Tmmi:, - Kornm4yecTBo 6annoB 3a HanvuMe B opraHu3aumm KOMGOPTHbIX YCNOBMI nNpegocTtaBneHus ycnyr (no 20 6annos 3a
Kakgoe KoMpopTHOE ycroBue);

Cmm;p - KOJNIMYECTBO KOMOPTHbBIX YCIOBUIA NPEAOCTaBNEHNS YCIYT.
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6) 3HaueHne MmokasaTens OLEHKWU KadecTBa "Bpems oxuaaHus npepocTtasneHus ycnyrnl (cpegHee Bpems oxupgaHus u

CBOEBPEMEHHOCTb NpefocTaBneHus ycnyru” (H,:,m,;II ) onpegenseTcs:

1 MokasaTenb npuMmeHsieTCs ANA OLEHKW opraHmsauwii B cdepe OXpaHbl 3[40POBbS, COLMANbHOTO OBCRYXMBAHUA U

defepanbHbIX yYpexaeHuin MeguKo-coumnanbHOW 3KenepTusbl - cTatea 79.1 ®enepanbHoro 3akoHa ot 21 Hoabps 2011 & N
323-93 "O6 ocHoBax oxpaHbl 340poBbsa rpaxkaaH B Poccuickon Penepauun” (CobpaHve 3akoHogatenbctBa Poccuickon
®epepauun, 2011, N 48, cr.6724; 2014, N 30, c1.4257; 2017, N 50, cT.7563), ctatba 23.1 PeAepanbHOro 3akoHa oT 28
Aekabpa 2013 r. N 442-®3 "O6 ocHoBax couuansHoro obcnyxusanusa rpaxaad B Poccunckon Pepepaumun” (CobpaHune
3akoHogatenbcTBa Poccuinckon degepaumn, 2013, N 52, ct.7007; 2014, N 30, ct.4257; 2017, N 50, c1.7563), ctatba 8.1
denepanbHoro 3akoHa oT 24 Hoabpa 1995 . N 181-®3 "O couuanbHoW 3awmte mHBanuaoB B Poccuiickon Pepepauiun”
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 1995, N 48, c1.4563; 2017, N 50, cT.7563).

B Cry4ae NpMMEHEHUsI OBYX YCNOBWI OLIEHKM KadecTBa (cpefdHee BpPeEMSI OXWAaHWs NpedoCTaBreHust ycnyru u nons
ronyyaTernen ycnyr, KOToOpbIM ycrnyra npefocTaBieHa CBOEBPEMEHHO) paccHUTLIBAETCS MO hopMyre:

CEOEED (2.2)
100y,
q

fululii

... =(C

O HT O HIT

roe

CDEM - CpegHee BpeMaA oXunaaHua npenocrtaBiieHna yenyru, BblpaKeHHoe B fannax: npesbillaeT yCTaHOBJ'IeHHbIVI CPOK

oXxXungaHua 2 , - 0 6annos; paBeH yCTaHOBJIEHHOMY CPOKY OXunaaHusa - 10 6annoB; MeHbLUE YCTaHOBJIEHHOIO CpoOKa oXxunaaHua Ha

1 peHb (Ha 1 yac) - 20 6annoB; MeHbLe Ha 2 gHA (Ha 2 Yaca) - 40 6annos; meHblue Ha 3 AHA (Ha 3 4yaca) - 60 6annos; MeHbLue
YCTaHOBINEHHOIO CPOKa OXuaaHus He MeHee, YeM Ha 1/2 cpoka - 100 6annos);

2 B cohepe oxpaHbl 300pOBbsi CPOK OXuOaHWUs ycTaHosneH B pasaene VI MporpaMmbl rocynapcTBEHHbIX rapaHTui
OecnnaTHOro OkasaHuda rpaxaaHam MeauvuuuHcKon nomowm Ha 2018 roa_w Ha nnaHoBbii nepuod_ 2019-2020 ropoe,
YyTBEPXOAEHHON nocTaHoBneHveM [lpaButenbcrBa Poccunickonn denepaummn ot 8 nekabpa 2017 . N 1492 (Cobpanwue
3akoHogatenbctBa Poccuiickon ®egepauun, 2017, N 51, c1.7806; 2018, N 18, c1.2639).

FCEOEER - yMCNO nonyvaTterneit ycnyr, KoTopbIM ycrnyra npeaocTaBneHa CBoeBPEMEHHO,

Y 6 - obLuee YMCro OnpOoLLEHHBIX NonyyaTenei ycnyr;

B Clny4ae npMMeHeHna TornbKO OAHOro yCrioBUA OLEHKU Ka4eCTBa, B pacyeTe y4nTblBaeTCA OANH U3 HUX:

Hnmm = Cnmm
mnnn
CEOEER
HDE{M = T_I— s ].I:ID ;
fulusiis

B) 3Ha4YeHne nokasartenda OueHKN KadecTBa ",D,OJ'IH nonyaneneVl ycnyr yaooBJ1€TBOPEHHbIX KOMdJOpTHOCTb}O

npeaocTaBneHns ycnyr opraHmsawmen coumansHom cepb!” (Hm’“@'m) onpegensietca no copmyrne:
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2.3)
B (
T =2 %100,
fulaii
roe
EOMP - gucno nomyvateneit YCnyr, Y[OBMETBOPEHHbIX KOMKOPTHOCTbIO MPEJOCTABMEHUs YCIyr OpraHu3aLmeit

coumanbHoun cepbl;

Y g - obLUee YMCrOo ONpPOLLEHHBIX MonyyaTenei yeryr.

6. PacueTt nokasarenemn, xapakTepuayoLLmMx KpUTEpU OLEHKN kadecTBa "[JOCTynHOCTb yCrnyr Ans MHiBanugos":

a) 3HayeHue nokasaTens oueHkn KadectBa "OOGopygoBaHME MOMELLEHUA OpraHM3auumn couuanbHoW cdepbl U
npuneraroLwen K Heln TeppUTOpUN C y4eTOM OOCTYNHOCTM ANS MHBaNnaoB" (H':'PI'HDCT ) onpegensieTcs no hopmyrne:

3.1
anrm“ _ Tnprm“ s cuprm“, (3.1)

roe:

T':'PTHDCT - konuyecTBo 6annoB 3a obecneyeHne yCnoBun AOCTYMHOCTU opraHn3auun anst nieanuaos (no 20 6annos 3a

KaXxgoe ycroBue JOCTYMHOCTH);

(C"PT pp - KOMIMYECTBO YCIOBUI AOCTYMHOCTM OpraHM3aumn Ansi UHBan1aos.

0) 3HayeHve nokasaTtens oueHkn kadectBa "ObecnevyeHne B opraHuMsauuu coumanbHOW cdepbl YCIOBUA OOCTYMHOCTH,

onpegenseTcs no gopmyne:

NO3BONANLWNX MHBaNngam nosfy4yatb yCrnyru HapasHe ¢ opyrumm (HE' I I?IEIET )

1I o T ey % CV ™ ey (3-2)

oT =

roe:

TFCJIS;IJ:[DCT - konu4yectBo 6annoB 3a obecneyeHve ycnosvu7| AOCTYMNMHOCTHU, NO3BOJIAOLWLMX UHBanNngam nojiydatb ycnyru

HapaBHe ¢ gpyrumu (no 20 6annoB 3a Kaxgoe ycrnosme JOCTYNHOCTH);

(¥ o - KONMYECTBO YCrIoBUIA JOCTYNHOCTH, NO3BOMSIOLNX MHBANMAAM MOMy4aTh YCNyr HapaBHe ¢ ApYrMu.

T

B) 3Ha4YeHWe nokasaTens OLUeHKM kadecTBa "[lonsi nonyyatenein ycnyr, YOOBMETBOPEHHbLIX AOCTYMHOCTbIO YCMyr Ansi

uHBanuaos" (1 H':":ij) onpepgensetcs no dopmyrne:
+y HReT (3.3)
HHDCTFH = {——= 100,
o

HIHE

roe
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”}Tn':":'r - Y1ucno nonyanenelh ycnyr - HBanungoB, yaoBieTBOPEHHbIX AOCTYNHOCTbIO YCNyr ANnA NHBannaoBs;

-LII{HZB = YNCNO ONPOLUEHHbIX nonyanenelh ycnyr - ntHBanngos.

7. Pacuyet nokasartenen, xapakTepusyLmx KpUTepuii oLeHkn kadectBa "[obpoxenarenbHOCTb, BEXIMBOCTb PAabOTHUKOB
opraHusaumm coumanbHon cdepbl™:

a) 3HayeHne nokasatensa oOueHkM kadvectsa "[ons nonyaneneVl ycnyr, yaoBNeTBOPEHHbIX nobpoxenaTenbHOCTbIO,
BEXITMBOCTbIO pa6OTHVIKOB opraHusauunmn coumanbHomn C(*)epbl, obecneymBaroLLmx I'IepBVI‘-IHbIVI KOHTakKT " VIH(bOpMVIpOBaHVIe

nonyyarens ycnyrv npu HerocpencTseHHoOM o6palleHnn B opraHvM3auuio coumanbHon cdepsbl” (HMPB-KC'HTFH) onpenenseTcs

no cpopmyne:
TP KOKT 4.1)
HMPB'mHTF?I = (——— =100,
alabii
rae
IEPEEOHT - yuCO  MonyyaTteneit ycryr, YAOBMNETBOPEHHbLIX A06POXKenaTenbHOCTbIO, BEXTMBOCTLIO PabOTHUKOB

opraHusauumn, obecnevmBaoLLnX NEPBUYHbIA KOHTaKT U MHPOPMUPOBAHUE NorydaTens yenyru;
Y 6 - OOLLee YMCIIO ONPOLLEHHBIX MonyyaTenen ycryr;

6) 3HayeHWe mnokasaTens OLeHKM KadecTBa "[lons nonyyatenen yYcnyr, YOOBIETBOPEHHbIX O0BpOXenaTenbHOCTbIo,
BEXIIMBOCTbIO PabOTHWKOB OpraHusauum couuasnbHOM cdepbl, oGecnednBaloWmnx HenocpeacTBeHHOE OKasaHue YCnyru npu

obpalleH1 B opraH13aLmio coluansHoi cgepsb!” (HDW-WFH) onpenenseTcs no opmyrne:

o, = ORAS. YOIyT (4.2)
II e ya = (—— 1= 100,
afg

roe

OEAE.FCOYT - YUCMO  nofydvaTtenen ycnyr, YOOBIETBOPEHHbIX 000poXenaTenbHOCTbIO, BEXIMBOCTLIO PabOTHUKOB
opraHusaumu, obecneymBsaroLnxX HENOCPEACTBEHHOE OKasaHue ycnyru;

Y 6 - obLUee YMCro ONpOLLEHHBIX Mony4aTenei ycnyr;

B) 3HayeHMe MokasaTens OueHKM kadecTtBa "[ons nonydartenen ycnyr, YOOBNETBOPEHHbLIX [0OpPOXenaTenbHOCTbIO,
BEXIMBOCTbIO PabOTHNKOB OpraHu3aumm coumansHon cdepbl NpyM UCNOMNb30BaHNN ANCTAaHLMOHHbIX hopM B3anmoaencTeusa” (

[IP# BET ) onpepensieTcs o dopmyne:

—— = BESEIL JIHCT (4.3)
II ya = (—— =100,
alg

roe
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SESEILIECT - - yUCMIo  NoryyaTtenen ycryr, yAOBMNETBOPEHHbIX A0BpOXenaTenbHOCTbIO, BEeXIMBOCTbIO  PabOTHWMKOB
opraHv3aLun Npy UCnosb30BaHNM AUNCTAHLMOHHBLIX POPM B3aUMOOENCTBIS;

'LIDEM - obLLee YMCno ONpPOLLEHHbIX NonyYaTeneit yenyr.

8. Pacuer nokasartenewn, xapakTepuaylomnx KPUTEPUIN OLIEHKU KadyecTBa "YOOBMETBOPEHHOCTb YCMOBMAMM OKa3aHus
yenyr":

a) 3HayeHue nokasartens oueHkM kavecTBa "[lons nonydaTtenen ycrnyr, KoTopble roToBbl PEKOMEHOO0BATb OpraHU3auuto
coumanbHon cdpepbl POACTBEHHMKAM W 3HAKOMbIM (MOrfM Obl ee pekomMeHOoBaTb, ecnu Obl Gbina BO3MOXHOCTL BblGopa

opraHusaumm coumanbHon cdepbl)” (Hpemm) onpegensietcd no copmyrne:
(5.1)

il

B 100,
k! fuluiis

II

peEom (

roe

Fpemm - Yyucno noryvartenen ycnyr, Kotopble roToBbl PpEKOMEHA0BaTb OpraHn3aLmio poacTBEHHUKAM U 3HAaKOMbIM (MOFJ'M

Obl ee pekomeHgoBaTb, €Cin Obl Oblna BO3MOXHOCTb Bbl60pa 0praHI/I3aLI,VII/I);

Y 6w - OOLLee YMCIIO ONPOLLEHHBIX MoNyyaTenen ycryr;

6) 3HaYeHWe nokasatens oueHku kadectsa "[lonsa nonyyarterneit yCryr, yAOBNETBOPEHHbIX OpPraHM3aUnoOHHLIMU YCIIOBUSIMIA
npenocTasneHus yenyr" (HDPT-WFH) onpenensetcs no dopmyrne:

o < DL (5.2)
TP = (3% 100,

ful i

roe
OPT.YAT - yCno nonyyateneil yenyr, yaoBNeTBOPEHHbIX OPraHN3aLMOHHbLIMW YCIOBUSMU NPEAOCTaBEHNA YCyr;
Y 6 - obLuee YMCro ONpOLLEHHBIX NonyJaTenei ycnyr;

B) 3HaYeHne nokasartens oueHkn kadectsa "[onsa nonydvatenen ycnyr, yaoBNeTBOPEHHbIX B LENOM YCrOBUAMY OKasaHus
ycnyr B opraHusaumm couunansHom cdepb!” (H}m) onpegenseTcs no gopmyne:

Wy (5.3)
I = () x 100,
1
o
roe
YFT-I - YMcno nony4vatenen ycnyr, yaoBneTBOPEHHbIX B LIENIOM YCMOBUSIMU OKasaHWs yCnyr B OpraHu3auuu coumanbHown
coepbl;
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Y g - OBllee YMCrO ONPOLLEHHBIX MonyyaTenei yCryr.

9. MNokaszaTenu oLUeHKN Ka4yecTBa YCIOBUI OKasaHUs YCyr opraHu3auusiMm coumnanbHom caepbl, pacCyUTbIBaOTCS:
Mo opraHu3aumMun coumarnbHo cepbl, B OTHOLLIEHUM KOTOPOW NpoBeAEHa HE3aBUCHMAs OLEHKa KavyecTBa;

no MyHMUMNanbHOMYy oO6pa3oBaHMO B LEMOM, a Takke MO OTpacisam couuanbHon cdepbl - Mo COBOKYMHOCTU
MYHULMNanNbHbIX OpraHu3aumin B cdepax KynbTypbl, OXpaHbl 300poBbsl, 06pa3oBaHMsl U CoLManbHOro oBCnyKMBaHMS U UHbIX
opraHusaLuii, pacrorioKeHHbIX Ha TEPPUTOPUSIX COOTBETCTBYIOLLMX MYyHULUMNANbHbIX 06pa3oBaHuii U OKasblBalOLWMX YCryrn B

YKa3aHHbIX cd)epax 3a cyeT OHOKETHbIX acCMrHOBaHWUIM BloaXeToB MYyHUUMNanbHbIX 06paaoBaHvu7|3, B OTHOLUEHUN KOTOPbIX
npoeegeHa He3aBuchMasa oUeHKa KadyecTBa,

3 B cooTtBeTcTBMM cO cratbein 36.1 3akoHna Poccuiickon Pepepaumu ot 9 oktabpa 1992 . N 3612-1 "OcHoBbI

3akoHoaatenscTBa Poccunckon ®enepaumm o kynstype"” (Begomoctn Chesna HapogHbix genytatos Poccuickon ®eaepaumm m
BepxoBHoro Coseta Poccunckon degepaummn, 1992, N 46, c1.2615; CobpaHne 3akoHogaTenbctBa Poccunckon depepauun,
2014, N 30, c1.4257; 2017, N 50, c1.7563), cTtatben 79.1 PenepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-93 "O6 ocHoBax
OXpaHbl 340p0Bbs rpaxaaH B Poccunckon ®enepaummn” (CobpaHue 3akoHogatenbctBa Poccuiickon depepauun, 2011, N 48,
cT.6724; 2014, N 30, c1.4257; 2017, N 50, c1.7563), cTatben 95.2 enepanscHoro 3akoHa ot 29 aekabpa 2012 . N 273-93 "O6
o6pasoBaHuu B Poccuiickon ®enepaummn” (CobpaHme 3akoHoaaTtenbcTBa Poccurickon depepaumm, 2012, N 53, ¢c1.7598; 2014,
N 30, c1.4257; 2017, N 50, c1.7563), cTtatben 23.1 denepancHoro 3akoHa oT 28 nekabpa 2013 . N 442-®3 "O6 ocHoBax
couvanbHoro obenyxuvBanuga rpaxaaH B Poccuiickon Penepaumun” (CobpaHue 3akoHopaTenscTBa Poccunckon depepauun,
2013, N 52, c1.7007; 2014, N 30, c1.4257; 2017, N 50, cT1.7563).

no cybwekty Poccuiickon depepaumm B LENOM, a Tawkke MO OTpacnsM coumanbHOM cdepbl - MO COBOKYMHOCTU
opraHusauum B cdepax KynbTypbl, OXpaHbl 340pOBbs, 0Opas3oBaHWs M coumanbHOro OOGCNYXMBaHUS, PACMONOXEHHbIX Ha
Tepputopun cybwekta Poccuiickon Pepepaunn, yupeoutensaMu KoTopbix ABnstoTca cybobekT Poccuiickon depepauun wm
MyHuUMnansHble obpasoBaHus cybbekTa Poccuiickon degepaunn, N MHbIX OpraHM3auuin, OKasbiBaloLMX YCNyrn B YKasaHHbIX

chepax 3a CHET COOTBETCTBYIOLMX BHOMKETOB BHOMKETHON cucTembl Poccuiickon depepauumn, B OTHOLWEHWM KOTOPbIX
npoBedeHa He3aBMCUMasi OLlEeHKa KayecTBa;

3 B cooTtBeTcTBMM co cratbeit 36.1 3akoHa Poccuiickon Penepaummn ot 9 okTsiops 1992 . N 3612-1 "OcHoBbI

3akoHofarenbcTBa Poccuickon Penepaumu o kynstype" (Begomoctn Chesga HapoaHbix genytatos Poccunckon degepauum mn
BepxosHoro Coseta Poccuickon ®epepaumm, 1992, N 46, c1.2615; CobpaHue 3akoHogaTtensctBa Poccuickon denepaumu,
2014, N 30, c1.4257; 2017, N 50, c1.7563), ctatben 79.1 ®enepanbHoro 3akoHa ot 21 Hosa6pa 2011 . N 323-d3 "O6 ocHoBax
OXpaHbl 340p0Bbs rpaxaaH B Poccunckon ®enepaumn” (CobpaHue 3akoHogatenbctBa Poccuiickon depepauunn, 2011, N 48,
cT.6724; 2014, N 30, c1.4257; 2017, N 50, c1.7563), cTatben 95.2 ®enepanbHoro 3akoHa ot 29 nekabpsa 2012 r. N 273-93 "O6
obpasoBaHun B Poccuiickon Penepaumn” (CobpaHne 3akoHogatenbctea Poccuinckon ®epepaunn, 2012, N 53, c1.7598; 2014,
N 30, ct.4257; 2017, N 50, c1.7563), ctatben 23.1 PenepanbHoro 3akoHa OT 28 aekabpsa 2013 . N 442-®3 "O6 ocHoBax
coumansHoro obenyxmeanunga rpaxaaH B Poccunickon Pepepaumn” (CobpaHne 3akoHopaTensctBa Poccuinckon depepaumm,
2013, N 52, c1.7007; 2014, N 30, c1.4257; 2017, N 50, cT1.7563).

no Poccunckon degepauumn B LENOM, MO OTpacnsM coumanbHOW cdepbl - N0 COBOKYMHOCTU opraHu3auun B cdepax
KyNnbTYpbl, OXpaHbl 340pOBbSA, 06pa3oBaHMsl, COLMANbHOrO OOCMYXMBaHUS, ydpeouTensmm KOTopbix siBNsitoTcst Poccuickasi
denepauus, cybbektbl Poccunckon ®enepaunm u MyHMuunanbHble obpaszoBaHus cybbekToB Poccuiickon ®efepaumm, a Takke
denepanbHbIX yYpexaeHUn MeguKo-CoumanbHOW 3KCMepTU3bl M UHbIX OpraHM3auuii, oKasblBaloWMX YCAYrn B yKasaHHbIX
cdepax 3a CuYeT COOTBETCTBYHOLUMX OHOIKETOB OOKETHOW cucteMbl Poccuiickon ®epepaumu, B OTHOLIEHWM KOTOPbIX
npoBefeHa He3aBNCMas OLeHKa KayecTsa:

a) noKasaTteslb OUEeHKMN KadecTtBa No opraHn3auunmn couunanbHon C(bepbl, B OTHOLUEHUn KOTOpOVI npoeegeHa HesaBucmas
OLEeHKa Ka4ecCTBa pacc4yuTbiBaeTcd no (*)opmyne:

. = TR, (©)
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roe:

5

n " nokasaTternb OLEeHKM Ka4YecTBa N-0un opraHusauunu;

™, - cpedHeB3BeLIEHHAs Cymma mnokasaTerieil, XapaKkTepusylomx Mm-biil KpUTEpWUA OUEeHKM KadectBa B N-Oif
opraHusaumm 4, paccunTbiBaemasi no gopMmynam:

4 [Ins opraHu3auuin KynbTypbl, OCYLLECTBMAOLWMX CO3AaHWE, WCMOMHEHWE, MOKas U MHTeprpeTauuio Npou3BeaeHun
nMTepaTypbl U UCKYCCTBA, 3HaYEHNe KpUTEPUEB, MO KOTOPLIM OLeHKa He MPOU3BOAUTCS, PACCYMTLIBAETCS MO N-O OpraHu3aumm
Ha OCHOBE U3MepsieMbIX KpUTEPUEB No dopmyne: | 2 % 5n = (I{ln +K3n)f2 .

Ky = (0,3 % I + 0,3 % gy + 0,4 x TP 0
K20 = (0,3% T komp. ver + 0,4 x T oy +0,3x TV oy

Kgn = {0,3 XHn_Dprmc'r +0.4 s JTH ¥ :‘]I.rﬁiIch +0,3% Hn—.‘:l.":ll:ler_'I:[:I

=
I

=]

1]

(0,4XHH-I[EPB.N:II{'I'W_'_0,4:’(HH-DM.WW+U,2XHH-BEM.MT jﬂ:[:'
K3n = (0,3 % I perom + 0,2 x IT% OPFF 10 55 T )

Hnm:lj Hnm - MNokasaTenu OLEHKM KayecTBa, XapakTepusylowme obLine KpuTepum OLEHKM KavecTBa B N-ON
opraHu3saumm, paccyuTaHHble No hopmynam, npuBedeHHbIM B NyHKTax 4-8 EAMHOro nopaaka.

0) nokasaTenb OLEHKU KadecTBa Mo oTpacnu couuanbHon cdepbl B cydbekTte Poccuiickon denepaumm paccymTbiBaeTcs
no copmyne:

o1 o1 o1 7

S = ZS n.fN ) ( )

roe:

<01 - nokasaTtesib OLEHKV Ka4yecTsa Mo O-i OTpacny couuansHom cdepsl B U-m cybbekTe Poceuiickon denepaumu;

SPU. - nokasartefb OLEeHKM Ka4yecTBa Mo N-O opraHv3aumm o-1n oTpacnu couuarnbHomn cepbl B U-M cybbekTe Poccuiickon
depepauuy;

™ - KONIMYECTBO OpraHM3auumn, B OTHOLLUEHUM KOTOPbLIX MPOBOAMIIACH HE3aBMCMMAasi OLEHKa KavecTsa B O- oTpacnu
coumanbHon cgepbl B U-M cydbekTe Poccuickon depgepaumu.

B) MokasaTernb OLEHKM KadyecTBa MO OTpacnu couuanbHon cdepbl no Poccuiickonn Pepepauum paccymTbiBAaeTCs Mo
dopmyne:

SD :ZSDHN , (8)
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rae
<0 - nokasaTenb OLEHKM KadecTBa A 0-i oTpacnv B Lenom no Poccuiickon ®enepaunm,

V - konudecTtBo cybbektoB Poccuiickon depepaumu, B KOTOPbIX MPOBOAMMACH HE3aBMCUMAas OLEHKa KadecTBa B O-1
oTpacnu.

r) Nnokasartenb OLEHKM kavecTBa no cyobekTy Poccuiickon ®enepaumm B Lenom (nokasartenb Ans OLeHKM 3dEKTUBHOCTH
OEeATeNnbHOCTM OpPraHoB WUCNOMHUTENbHOM Briactu cybbektoB Poccuiickon depepauumn - "pesynstatbl HE3AaBUCUMOW OLIEHKM

KayecTBa OKasaHWsl yCryr opraHM3auusaMu coumanbHon cgepbl”? ) paccumnTeiBaeTcs no popmyre:

5 MNydkr 24 TlepeyHa nokasatenei Ans OUeHKU 3DEKTUBHOCTU AEATENbHOCTY OPraHoB WCIOMHUTENbBHON BRACTU

cybbekToB Poccurickon deaepaumun, yrBepaeHHoro Ykasom lMNpesmaeHTta Poccuiickon ®enepaumm ot 14 Hoabps 2017 . N
548 "O6G oueHke 3hheKTUBHOCTU AEATENbHOCTM OPraHoB WCMNOMHUTENbHOW Bractu cyobekToB Poccuiickon Penepaumm”
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2018, N 20, cT.2821).

9
§% = T EQ, . ®)

roe:

<l - nokasaTesb OLEHKM kayecTBa B U-OM cybbekTe Poccuiickon degepaumu;
<01 - nokasatenb OLEHKW KaYecTsa Mo 0-i oTpacnu coumansHon cgepbl B U-M cybbekTe Poccunckon ®enepaunu;

Qu - KONMMYEeCTBO OTpacneln couuanbHow cdepbl, B KOTOpbIX B U-OM cybbekte Poccuiickon ®enepauun npoeoaunach
He3aBUCMMas OLeHKa KavecTBa.

[) nokasaternb OLEeHKM kavyecTBa B Lienom no Poccuinckon ®egepaumm paccuntbiBaeTcs no gopmyne:

s =3 5VR (10)

roe
<t - nokasaTerb OLEeHKU KayecTBa B LeNoM Mo Poccuinckon depgepaunu;

R - konnyecTtBo cybbekToB Poccuiickon egepauun.

€) nokasarernb OLEeHKU KayecTBa No MyHuumMnanbHOMy ob6pa3oBaHuio (ropogacKoMYy OKPYry Y MyHUUUNanbHOMY panoHy - B
LenomMm Mo MyHuUMnanbHOMY oOpasoBaHMO, a Takke Mo OoTpacnsM coumanbHon cdepbl) (Mokasatenb [Ans OLEHKU
3PPEKTUBHOCTN [AEATENIbHOCTM OpPraHoB MECTHOro camoynpasfneHua - "pesynbratbl He3aBMCUMOMW OUEHKW KadecTBa
MYHULMMNAnNbHbIX opraHM3auui B cdepax KynbTypbl, OXpaHbl 300pOBbs, 06pa3oBaHMs U COLManbHOrO 0BCNYXMBAHNUA U UHbIX
opraHusaLmn, pacrnonoXeHHbIX Ha TEPPUTOPUSAX COOTBETCTBYIOLLMX MYyHULMNANbHbIX 0Opa3oBaHU 1 OKasblBaKOLWIMX YCNyru
yKasaHHbIX cepax 3a cueT OHMKETHbIX acCUrHOBAHWII BGHOMKETOB MyHULMNanbHbIX oBpasosaHuin"f) paccuuTbiBaeTcs

aHanorv4yHo nopsaaky, NpeaycMOTPEeHHOMY ANs pacyeTa nokasaTens OueHKM kadecTBa no cyowekty Poccuiickon depepaumm (B
uenom no cyowvekTy Poccuiickon deagepaumm, a Takke no oTpacnsMm coumanbHon cdepbl B cybbekTe Poccuinckon ®egepaunmn)
B noanyHkTax "6" un "r'" Hactosaulero nyHkTa EanHoro nopsaka.

& Ykas [Mpesuaenta Poccuiickon Peaepaumm ot 28 anpens 2008 r. N 607 "O6 oLeHke 3hdeKTUBHOCTM AEATENbLHOCTU

OpraHoB MeCTHOro camoynpaBneHuda FopPOACKUX OKPYroB WM MYHULIUMNANbHbIX panoHos" (C y4eToOM U3MEHEHUA, BHECEHHOro
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06 yTBepxaeHUn EamHoro nopsiaka pacyerta nokasaTenei, xapakTepusyoLmx obLime KpUTepum OLEHKN KavyecTBa yCrnoBui
oKa3aHus yCnyr opraHusauuaMu B cdepe KynbTypbl, OXpaHbl 300poBbsi, 06pa3oBaHusi, coLmanbHOro 06cnyxmMBaHus u
henepanbHbIMU YYpEXAEHUSMU MeNKO-COLMarnbHON 3KCNepTusbl

lNpuka3 Murmpyoda Poccuu om 31 masi 2018 e. Ne 344+

Ctpanuua 11

Ykasom [MpesnaeHta Poccuiickon Penepauum ot 9 mas 2018 r. N 212, sctynatowmm B cuny ¢ 1 aHBaps 2019 r.) (CobpaHue

3akoHogatenbctBa Poccuiickon ®egepaumn, 2008, N 18, c1.2003; 2010, N 20, c1.2432; 2012, N 43, c1.5815; 2016, N 45,
cT.6240; 2018, N 20, c1.2821).

ONEeKTPOHHbIV TEKCT JOKYMEHTa
nogrotoBrneH AO "Kogekc" n ceepeH no:
OduumnanbHbIN MHTEPHET-NOPTAN
npasoBoOn MHopmaLm
www.pravo.gov.ru, 12.10.2018,

N 0001201810120032
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